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The health and safety of your eyes has always been our first priority. That's why we have stopped selling R
one of our ReNu® contact lens solutions, MoistureLoc. After thousands of tests, there is no evidence of S
MoistureLoc contamination, tampering, or counterfeiting. That leads us to believe that there may be some R
aspect of the MoistureLoc formula, when combined with certain environmental factors, lens wear and care Li
practices, and other factors, that might increase the risk of Fusarium infection in rare circumstances. So R
we're taking decisive and responsible action in the interests of our customers by permanently removing R
MoistureLoc. D
R
This action does NOT affect our other ReNu® products, including ReNu MultiPlus®, and ReNu Multi- L
Purpose. Each has outstanding, unsurpassed record of safety and effectiveness, and you can use them Sen
with confidence. en
|
Bausch & Lomb Wear&Care Program
e To make it easier for you to properly care for your lenses, we've launched a new
eAEe i Wear&Care™ Program in cooperation with eye care professionals to give you
_ 9 the products and information you need to keep your eyes healthy. Enroll Now.
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Returning MoisturelLoc Product ol
Pro
We continue to accept returns for ReNu with MoistureLoc Solution, which has been off the market since
May, 2006. If you have not yet returned your product, please take the following steps: Pour any
remaining product down a drain, and remove the label(s) from each empty bottle. Send the labels along tEP
with your name, mailing address and phone number clearly written on a piece of paper to the following en
address: Dec
pre:
Bausch & Lomb
ATTN: Dawn Metzler Tip:
108 Metropolitan Park Drive wes
Liverpool, N.Y. 13088
Inse
Once we receive the label(s) we will mail one coupon for a 12 oz. bottle of ReNu MultiPlus® for each lens
MoistureLoc label you provided with a maximum of two free ReNu MultiPlus coupons per household. Glo
ReNu MultiPlus has a proven track record of safety and lens cleaning effectiveness. Duplicate requests
will not be honored.
Ir
D
© 2007 Bausch & Lomb Incorporated FAQ MSDS Contact Us Site Map Lega

http://www.bausch.com/en US/consumer/visioncare/product/moistureloc updates.aspx 5/7/2007



Bausch & Lomb: MoistureLoc Solution Information Page 2 of 2

http://www.bausch.com/en US/consumer/visioncare/product/moistureloc updates.aspx 5/7/2007



